
COVID-19 SMART HEALTH  
QR CODE FAQS:

What is a COVID-19 SMART Health QR Code?
Your SMART Health QR Code is a digital vaccine record created from the data 
stored in Nevada WebIZ, the statewide immunization information system. Your 
Code holds the same information as your CDC vaccine card: name, date of birth,  
vaccine date and type. It serves as an official State of Nevada digital record that 
can only be scanned by a SMART Health verifier app.

How can my SMART Health QR Code be accessed? 
Go to the Nevada WebIZ Public Access Portal – https://izrecord.nv.gov – and 
search for your record. The SMART Health Card QR Code will be visible at the  
bottom of the COVID-19 Vaccination Record. Download your record and save your 
QR code as a digital file on your phone, computer, or anywhere you store your 
digital information.

If you are on your computer, you can open your phone camera and scan the QR Code. Tap the link 
that pops up. If you are on your iPhone, you can save your QR code to your Apple Wallet or Apple 
Health app. If you are on your Android, you can save your QR Code to your Google Pay App. You can 
also take a screenshot of your Digital COVID-19 record and save it to your photos.

Is my information secure? 
Because the SMART Health QR Codes are generated at random each time you pull the immuniza-
tion record, they are not stored on a server. SMART Health QR Codes do not link to Nevada WebIZ to 
verify information. All patient/COVID-19 vaccine information is stored in the SMART Health QR Code 
which is protected by cryptography. A regular smart phone camera cannot scan this QR code and 
only verified mobile apps can interpret the data. 

What happens if I get an additional or booster dose after I download my  
digital vaccine card?
You will need to download your vaccine record again through Nevada WebIZ and save to your device 
after getting an additional or booster vaccine dose. Most vaccinations are recorded in the Nevada 
WebIZ system 1-2 days after being given. If you do not see your latest vaccination within a few days, 
contact the location where you received your vaccine.

What happens to my information after I share it?
Your digital COVID-19 vaccine record shows the same information as your paper CDC vaccine card. 
Only you can decide how and when to share your SMART Health QR Code. Before you allow your code 
to be scanned, you can ask the organization how they intend to use your data.

What if my record is incorrect/can‘t be found?
Contact the COVID-19 Helpline
1.800.401.0946
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